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RAPID ACCESS TO PHYSIOTHERAPY SERVICES FOR 2GETHER STAFF FLOW CHART No 1Is the MSK issue having an impact on your ability to perform your job properly, or stopping you from attending work regularly? (If you think it may be workstation related, please refer to Flow Chart No 2)


	No 
Yes
No further action needed
Consider referral to Working Well to gain further support please attach the HSE checklist with the referral


Self refer to NHS Gloucestershire as follows:
Gloucester Royal    0300 422 8527 
Cheltenham General   0300 422 3040
Contact GP for access to Forest of Dean MSK service
Self refer to NHS Wye Valley for
Hereford  on 01432 364026


OH Physio/Staff Physio to gain consent to liaise re treatment
Self referral to Rapid Physio Service
2gnft.physio@nhs.net
Discuss whether early referral to OH appropriate with Line Manager 

	Consider referral to Working Well to gain further support please attach the HSE self-assessment checklist with the referral



	Meet/speak with Staff Physio and agree way forward ie signposting or treatment
MSK issue resolved/improved
Consider referral to Working Well to gain further support please attach the HSE self-assessment checklist with the referral


MSK issue resolved
No
Yes
MSK issue still impacting attendance/ability to perform properly at work

Consider referral to Working Well to gain further support please attach the HSE self-assessment checklist with the referral

Issue is now impacting ability to attend or perform at work

No further action
Case closed - Staff Physio email (password protected) record of treatment to OH for filing in staff OH record

	Line Manager to refer to OH  if not already completed 

[bookmark: _GoBack]	OH Physio/Staff Physio to gain consent to liaise re treatment
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